C A R E E R S E RV I C E S

ANNUAL
SUMMARY 2020-2021

Career Services provides students and alumni with services, resources, and connections to enhance
their career development and career readiness. As Illinois State University complied with national
and state COVID-19 directives, Career Services continued to assist Redbirds thrive in their careers.

Virtual alternatives
CAREER ADVISING APPOINTMENTS

VISITS WITH CAREER AMBASSADORS

Appointments were conducted with career
advisors by phone, email, and virtually.

Virtual sessions were conducted with student
career ambassadors to review résumés, cover
letters, and LinkedIn profiles.

65

2,327

IN-PERSON

VIRTUAL

IDS 106 COURSE

Virtual presentations were conducted
on career-related topics to classes and
student organizations by request.

CLASSES

15

STUDENT ORGANIZATIONS

LATE-NIGHT RÉSUMÉ
REVIEWS

DROP-IN HOURS

PRESENTATIONS

194

103

1,484

Career Choice, a for-credit interdisciplinary
studies course on the theory of career decision
making, was offered virtually to assist students
with increasing their knowledge of career
development.

26

FALL ENROLLMENT

31

SPRING ENROLLMENT

EMPLOYER ENGAGEMENT
Virtual meetings were conducted to identify
student and employer needs, develop
alternative recruiting strategies, initiatives,
and best practices during the pandemic.

39

EMPLOYER
PARTICIPANTS

12 9

FACULTY
PARTICIPANTS

CAREER
ADVISORS
AND STAFF
PARTICIPANTS

VIRTUAL PROGRAMS AND CAREER FAIRS
With the increase of virtual options, the number of programs
and career fairs offered for academic departments and
students grew in number this year.

54

PROGRAMS

5 MORE
THAN LAST
YEAR

DIVERSITY, EQUITY, AND
INCLUSION PROGRAMMING
Through the Cultural Career Network,
a variety of virtual programs on global
career readiness contributed to the
University’s commitment to diversity,
equity, and inclusion. Areas of focus
included international students,
LGBTQ+, and women.

15

CAREER FAIRS

9 MORE
THAN LAST
YEAR

INTERNSHIPS
While many employers continued to
offer internships during the pandemic,
most were virtual internships.

27.5

PERCENT OF INTERNSHIPS POSTED
IN HIRE-A-REDBIRD WERE OFFERED
VIRTUALLY

Virtual resources
HIRE-A-REDBIRD
Hire-A-Redbird is utilized to search
and apply for internships and
full-time positions, connect with
employers, and view upcoming
career and networking events.

314

6,745

ALUMNI USERS

NUMBER OF UNIQUE
STUDENTS

1,105

FOCUS 2
FOCUS 2 is an online
self-guided career and
education planning tool
used to select major
programs and career
fields compatible with
one’s personal interests,
skills, and goals.

STUDENT USERS

GoinGlobal
GoinGlobal is an online
career toolkit providing
information to assist
international job seekers.

• Arts, communications, design, and media
• Education
• Food, agriculture, environment, and natural resources
• Financial services, consulting, management, and sales
• Healthcare, wellness, and recreation
• Nonprofit, social services, government, and law
• Science, technology, engineering, and math

Evolving career readiness

As Career Services assists students in their career development
and career readiness, career competencies serve as the
foundation for preparing them for their careers, regardless
of their field of study. The core competencies include:

InterviewStream is an online video
tool utilized to practice interviewing.

UNIQUE STUDENTS

Career Services uses a career industry/interest cluster model to
assist students with their career development and preparation
to enter the workforce. This model encourages students and
alumni to use their skills in different industries, providing the
chance to explore career opportunities beyond the confines
of their major and exposing them to a wide range of career
opportunities prior to and after graduation. Career clusters
are as follows:

• Still deciding

InterviewStream

737

Career industry/interest clusters

15

ALUMNI USERS

322

TIMES ACCESSED

• Career and Self-Development

• Leadership

• Communication

• Professionalism

• Critical Thinking

• Teamwork

• Equity and Inclusion

• Technology

Campus collaborations

Career Services works with campus partners to host
career-focused programs and fairs, including consultation,
staffing, and technology. Examples include:
• Agriculture Fair—NEW
• Charles Morris STEM Scholarships (review committee)
• Construction Management Fair
• Contracts for Artists—Learning the Basics of Contract
Law—Wonsook Kim School of Arts—NEW

“Career Services made a swift
transition to the ‘new normal’ by
embracing virtual event hosting
solutions. We not only hired students
for our annual internship programs, but
we were able to create two new intern
cohort experiences to offer Redbirds.
Career Services’ dedication to providing
career readiness expertise, and career
resources to students allowed us to
identify eight well-rounded Redbirds
that will join GROWMARK in our journey
to help feed and fuel the world.”
—Niko Cinquepalmi, student recruiter,
GROWMARK, Inc.

• Creative Con—College of Fine Arts
• EMERGE (transfer student leadership program)—Dean of
Students Office—NEW
• Employer panel for ROTC—Department of Military Science
• Involvement to Industry Conference—Office of the Vice
President for Student Affairs
• Mock interviews and résumé reviews—Illinois State Athletics
• School of Information Technology Fair—NEW
• Tri-Towers Drop-in Résumé Reviews—University Housing
Services—NEW

Moving Forward

RELOCATION

In January 2021, Career Services moved to the second floor concourse of the Bone Student Center to provide
more robust career services and resources to Redbird students, alumni, and constituents. The new space
is designed to connect Redbirds to career advisors, employers, and other connections.

Whether utilizing the Career Services
“huddle” interview/study rooms, the
spacious seating on the concourse,
or the Career Resource Hub and
classroom, students and the entire
Redbird community are reminded
that futures start here.

“I recently received a position as a student intern at OSF St. Francis Medical Center!
Career Services helped me in-person and virtually with résumé reviews, interviewing
tips, and continued support!”
—Sydney Davis, nursing major

LINKEDIN ACCOUNT
In addition to Twitter, Facebook, Instagram, and
You Tube, Career Services opened a LinkedIn
account to share valuable career-related content
and engage with Illinois State alumni, employers,
and other constituencies. Visit us on LinkedIn
at: Career Services at Illinois State.

@ilstucareers

Career Services at Illinois State

@ilstucareers

@ilstucareers

@ilstucareers
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